\VVoiceblast

The Voice Broadcasting Service for
Incident Alerting and Management

Overview

Leveraging the benefits of PageOne SmartGroup technology, Voiceblast extends the power of group
messaging by adding a high-volume voice broadcasting capability to your critical communications plan.
With secure pin access and your own dedicated ‘blast’ number, Voiceblast equips you with a resolute
and reliable, high capacity messaging resource to complement and enhance your incident management

messaging strategy.

Making SmartGroups smarter

Voiceblast is immediately available to all existing users of PageOne Smartgroups. All that customers
need do is contact PageOne to subscribe. Once set-up, organisations have an additional mechanism for
contacting their group members. Messages can be resent until they are accepted, and a missed ‘blast’
accessed by a recipient using secure authentication.
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> Dedicated access number
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Configurable 'blast’ retry
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Positive message
acceptance
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Real-time call reporting
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Definable ‘from’' number
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Live management of 'blast’
recipients
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Secure PIN access
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Location independent

Blasts can be recorded and
initiated using any touch-tone
telephone.

Live call reporting

At a glance, incident
management staff can view the
real-time delivery status of a
blast message, complete with a
breakdown of group members
that have answered and accepted
the message, and those that
haven't. It gives controllers the
information they need to make
timelier decisions on when to
resort to alternative means of
contact.

PageOne's flare is a dedicated, web-based messaging solution that's widely recognised by

An incident management
essential

When the emotive qualities of
voice are required, Voiceblast
provides the perfect means for
incident management staff to
quickly and easily update and
alert general personnel and
specialist response teams with
one simple phone call.

To find out how Voiceblast
can help your critical
communications, contact us
today.

Call 08440811 0080 or visit
www.pageoneflare.com

organisations across the private and public sectors as an essential part of successful business continuity
planning. flare brings the speed, security and reliability you need in a business-critical situation. It
gets you in touch with key individuals and large groups of people, by landline, mobile phone, pager
and email - fast. And it puts you in control of the situation, wherever you are.
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